
 

 

Remote Signatures 

Guide for VSOs 

Remote Signatures are accessed and managed through the forms page. The “Remote Signing” column 
will display the current status of the remote signing request, as well as displaying the actions that can be 
taken. 

 
You may see any of several statuses in the column: 

• Form Not Supported: This means that this particular form cannot be signed remotely. Only a 
subset of forms support remote signing, though the number of supported forms is expected to 
increase as time goes on. 

• Send: This means that this form is eligible and ready for remote signing. Clicking this button will 
send the form to the email address in the veteran’s record for signing. Make sure the veteran’s 
email is valid and correct before clicking this button. 

• Sending—Check Status: This means that the form is currently being sent to the remote 
signature service. Clicking “Check Status” will update the status. Generally, a form should not be 
in this status for more than a few seconds to a minute. 

• Received—Check Status: This means that the remote signature service has received the form, 
but has not yet sent it to the veteran. Generally forms will stay in this status for a few minutes. 

• Sent—Check Status: This means that the form has been sent to the veteran and is awaiting the 
veteran’s signature. 

• Viewed—Check Status: The veteran has viewed the form, but not yet signed it. 

• Complete: This means that the veteran has signed the form. The signed copy of their form will 
now be available in VetraSpec. 

• Rejected—Resend: This means that the veteran has declined signing the form. You will need to 
edit the form and re-send it. 

• Expired—Resend: The veteran has not signed the form, and the submission has expired. You 
will need to re-send it. 

• Error—Resend: There was a problem sending the form. Most often, this means that the 
veteran’s email was not valid. You will need to re-send the form. 

Once a form has been submitted for remote signing, it can no longer be edited without invalidating the 
remote signing request. If you edit a form that has been remotely signed, the veteran’s signature will be 
deleted, and you will be required to re-send it. 
 
 
 
 
 
 
 
 



 

 

Guide for Veterans 

A remote signing request will appear in your inbox as an email containing a link to the remote signing 
service. 

 
 
Clicking this link will bring up the form that you are requested to sign. 
 

 
If you scroll down to the bottom of the page, you should see the tools you can use to switch pages, and to 
sign or reject the form. 



 

 

 
Use the “Next” and “Previous” buttons to view all the pages of the form. If all the information appears to 

be correct, you may click the pen button  to add your signature to the appropriate place. A box will 
appear that will allow you to sign the form on screen with a touchscreen or mouse, or to simply upload a 
picture of your signature. 

 
After you sign, you will be given the ability to place your signature on the form itself. 



 

 

 
You can use the resize handle in the bottom right corner to shrink the signature to the appropriate size, or 
drag the signature around the screen with your mouse. Click “Done” when you are happy with it. 

 
 (You may also click “Remove” if the signature doesn’t look right and you want to try again.) 
Finally, click “Save” at the bottom of the screen to send the signed form back to your VSO. Alternatively, if 
you see a problem with the form, you may click “Reject” to decline signing the form. Please contact your 
VSO so that they may correct the issue. 

 
 
 


